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Research Interest

Bureaucracy, E-government, Collaborative Governance, Public Participation

Education

2009 Ph.D. in Public Administration, School of Public Affairs, American University
2001 M.A.in Political Science, Department of Political Science, National Taiwan University

1998 B.A.in Political Science, Department of Political Science, National Taiwan University

Journal Article

1. Helen K. Liy, Mei Jen Hung, Daniel Saggau, Keith L.H. Tse.(2019). Strengthening Urban
Community Governance Though Geographical Information Systems and Participation:
An Evaluation of My Google Map and Service Coordination. Australian Journal of Social
Issues. (accepted)

2. MeiJen Hung, and Wan-Hua Hsieh. (2019). Examining the Perception and Use of Open
Crime Data from a Citizen Perspective .Chinese Public Administration Review 10 (1):
46-59.

3. Mei Jen Hung, and Hong-En Wu. (2019). An Analysis of Government-Citizen
Collaboration in the Prevention of Intimate Partner Violence. Journal of Civil Service
11(3): 105-138.

4. Mei Jen Hung, and Ching-yen Lan. (2017). An Analysis of the Agency Problem When the
Government Privatizes Its Regulatory Functions: A Study of the Privatization of Organic
Certification. Taiwanese Journal of Political Science 74: 111-148.

5. Mei Jen Hung, and Chien-shih Huang. (2016). Bureaucracy Bashing: A Content Analysis

of Newspaper Headlines about Civil Servants in Taiwan. Taiwan Journal of Democracy
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13(3): 45-92.

Mei Jen Hung. (2012). Building Citizen-centered E-government in Taiwan: Problems and
Prospects, Australian Journal of Public Administration 71(2): 246-255.

David H. Rosenbloom and Mei Jen Hung. (2009). Administrative Law and Culture for the
U.S. Collaborative Governance State, Journal of Dispute Resolution, Volume 2009, Number

2,327-342.

Conference Paper

1.

Why Don’ t You Believe It? The Credibility of Information on Government Performance.

(with Chien-shih Huang, and Mao Wang). Public Management Research Conference,
2020, Haiwaii, U.S.A. (upcoming)

Employees’ Support for Government Reorganization in Different Organizational Context.
Cross-strait and Hong Kong, Macau Public Governance Forum, October, 2019, Beijing.

Police Officers’ Emotional Labor in Mass Movements: A Case Study of the Sunflower

Movement in Taiwan. (with Wan-Ju, Hung) Public Management Research Conference,
May, 2018, Singapore.

Taiwan' s E-government and Beyond. Tsukuba Global Science Week. September, 2017,
Tsukuba, Japan.

Reducing Internal Red Tape: Taiwanese Governments’ Experiences and Lessons, 2015
the Greater China Australia Dialogue, November 14-16, 2015, Graduate Institute of
Public Affairs, National Taiwan University.

Democratic Values of Public Sector Employees, the Third Cross Strait Public Governance
Forum, Oct 23-25, 2015, Beijing, Renmin University of China.

How do business interact with the government? Perspectives from business leaders in
Taiwan, the Second Cross Strait Public Governance Forum, Oct 31 - Nov 1,2014, City
University of Hong Kong.

The Use of Information and Communication Technologies in Oversight of Bureaucracy by
Legislators in Taiwan, 2014 American Political Science Annual Conference, August,2014,
Washington, D.C. (second author, Chen-Shih Huang as the first author )

More than Moving Services Online - Strategies and Barriers to Build Citizen-centric E-
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government Services at China-Australia Dialogue Workshop, 15-17 June, 2011 in Sun

Yat-sen University, China.

10. Establishing Networks to Achieve Environmental Justice: Examining State Governments
Efforts and their Potential Impacts presented at the 2008 American Society for Public
Administration Annual Conference

11. Historical Contexts, Citizen Participation and Bureaucrats' Involvement Efforts to Address
Environmental Justice at the 2009 American Society for Public Administration Annual

Conference

Book Chapter

The Development of Public Engagement in Taiwan, chapter 9 Policy Analysis in Taiwan,

edited by Yu-ying Kuo, published by Policy Press 2015. ISBN 9781447308300

Doctoral Dissertation

Environmental justice communities' participation and bureaucrats' involvement efforts in

traditional participation and collaborative processes, 2009. American University

Research Grants

A Study on the Change of Size, Structure, and Workforce of Taipei Municipal Government
(NSC 107-2410-H-002-159-) Ministry of Technology, 2018.

Organizational Formalization and Red Tape - an Analysis of Taipei City Government’s
Standard Operation Procedures (NSC 106-2410-H-002-117-) Ministry of Technology,
2017.

An Analysis on the Practice of Food Certification and Accreditation System in Taiwan (Food
Safety Study Series No. 4). Center for Public Policy and Law, National Taiwan
University.2016.

An Exploratory Analysis of Red Tape - the Experience of Taipei City Government Public
Document Simplification Reform (NSC 105-2410-H-002-021-) Ministry of Technology,
2016.

Bureaucracy Bashing in Taiwan (NSC 102-2410-H-002-116-) Ministry of Technology, 2013.
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Cross-Sector Collaborative Governance - Partnership between the Government and the

Semi-Conductor Industry (NSC 100-2410-H-032-051-), Ministry of Technology, 2011.

Professional Activities

Country expert, Quality of Government Survey, University of Gothenburg
Reviewer, Australian Journal of Social Issues

Reviewer, Journal of Asian and African Studies

Reviewer, Journal of Comparative Policy Analysis

Reviewer, Taiwan Journal of Democracy

Reviewer, Journal of Public Administration & Policy (National Taipei University)

Reviewer, Soochow Journal of Political Science

Consulting Activities

Consultant, Taipei City Government.

Committee member, Research, Development and Evaluation Commission, Taipei City
Government.

Committee member, Research and Development Committee, the Examination Yuan.



